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New Absence Procedure, Information Guidance for Parents/Carers
At Chudleigh Pre-School we believe that good attendance is important, even for very young
children: there are positive benefits to be gained from regular attendance, whatever the
weekly pattern of childcare. This includes not only coming to every planned session, but also
being there on time.
Benefits include the following:
Children who attend every planned session develop a feel for the rhythm of the week and
gain a sense of security from the routine, even when the actual pattern or focus of their
learning or activity may vary widely from week to week.
The development of secure attachments and positive relationships with staff and other
children. Young children find it easier to build and sustain a range of social relationships when
they regularly attend their childcare setting, according to the pattern agreed with the family.
For some families, particularly at times of stress, the child’s regular attendance allows
parents/carers to concentrate on other things and helps them enjoy spending time with the
child, when he or she is at home.
Children who rarely miss sessions at their Early Years settings and arrive on time, are more
likely to feel good about themselves. This is because they know what goes on and what to
expect, feel more confident with the staff and the other children and have more opportunities
to be valued and praised for their own special contribution.
Children who regularly miss sessions, or are generally late, can frequently experience a sense
of having to try a little bit harder just to understand what is going on and what other children
are talking about or doing.
Regular attendance, on time, helps many young children to separate from their
parents/carers at the start of the session and settle more readily into daily life in their Early
Years setting.
Practitioners carefully plan every session for each child in their care and want to take every
opportunity to help them thrive. Experiences gained in one session are often developed
further in the next session, whether this is the next day or later in the week.
New Procedures:
Following advice from Devon County Council, and in line with Devon schools, we have created
a new policy and procedure regarding children’s absence from Pre-School. The following new
procedures will come into place from January 2019.
Parents are asked to inform us by 10 am on the first day of absence if your child is sick or
not attending Pre-School for any reason. We ask that you let us know in person or by phone,
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preferably to the site your child is attending. (Town Hall: 01626 854680; School Site: 01626
852147, ext. 3). If the illness continues, we ask that you update us every 48 hours with your
child’s progress. Please note that the office is not manned daily, so emails may not get
picked up straightaway, however, there is an answerphone at the Town Hall and messages
can be passed across to the School Site.
If your child’s absence is planned (e.g. holidays or medical appointments) we ask that you
inform us in advance.
If we have not heard from a parent/carer by 10 o’clock the Lead Practitioner or Office
Manager will seek to contact you by phone by the end of the session. Where we are unable
to make contact we will phone the first emergency contact on your child’s registration
documentation, this will be a discreet phone call where the emergency contact is not given
any details of your child’s absence but they will be asked to let the you know that we are
trying to contact you and to ask you to make contact with us as soon as possible.
If we are concerned about the welfare of any child we will immediately follow our
Safeguarding procedures on the first day of absence.
Monitoring Absences:
Where there are frequent absences we will discuss this with you and aim to work with you
to enable your child to attend as regularly as possible.
Please note that children’s attendance is monitored by Devon County Council for the
purpose of entitlement to Early Years funding and details and use of government funded
hours may be passed on at their request.
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